
 
 

Comprehensive 5-Year Limited Warranty 
 

Welcome to the SOLAR TECHNOLOGY family! Your purchase represents the very finest in traffic control devices. To insure the 
quality that goes into the design and manufacturing of every new SOLAR TECHNOLOGY product, we offer a Comprehensive 
Protection Program (CPP) which provides for a five-year limited warranty covering all equipment & components manufactured by 
Solar Technology, Inc. and purchased for U.S. Domestic and Canadian use.  
 

LIMITED WARRANTY 
 
SOLAR TECHNOLOGY, INC. (STI) warrants each new piece of equipment to be free from defects in materials and/or workmanship for a 
period of five years, or sixty (60) months from the date of sale, but in no case more than six years, or seventy-two (72) months, from the 
original date of manufacture. This warranty covers the repair or replacement of components manufactured by Solar Technology, Inc. only.  
Items made by other manufacturers, including but not limited to: winches, swivel-jacks, hydraulic cylinders, hydraulic pumps, axels, battery 
chargers, digital modems & antennae, radar guns, and camera systems, are explicitly not covered under STI’s five year warranty. These 
components may be covered separately and individually under warranties provided by the specified manufacturers.  Components that are 
considered wear items and/or have an expected life span, including but not limited to batteries, tires, brakes, floodlights, and linear actuators, 
are not covered under warranty. 
 
The period of this warranty shall commence on the date of invoice to the first original end user. Proof of purchase and delivery date may be 
required when warranty service is requested. The sole remedy under this warranty shall be the repair or replacement of components and/or 
parts which have been determined to be defective after inspection by an approved representative of STI. STI reserves the right to demand the 
return of components and/or parts replaced under this warranty, or conclusive evidence of defect, and must be consulted for authorization 
before any such return. All defective parts replaced under this warranty shall become the property of STI.  
 
The cost of shipping defective components and/or parts to STI for repair shall be the sole responsibility of the user, while the cost of shipping 
replacement or re-manufactured parts to the user shall be the sole responsibility of STI. Under no circumstances shall STI be responsible for 
duties, customs, or import fees associated with the repair or replacement of warranted components or parts..  
 
This warranty shall not extend to any goods, components or parts which have been altered, repaired, operated, or maintained outside of STI 
operating instructions and procedures. Tampering with serial numbers, STI logos and graphics, or posted safety and operating instructions 
may constitute voiding of this warranty. This warranty does not cover damage resulting from causes beyond the control of STI, including 
without limitation: environmental damage, misuse, abuse, neglect, or accident; external electrical faults, power surges, or power failure; 
damage occurring in shipment or from improper transportation, installation, operation or application; or damage resulting from improper 
usage or use of the product with components or accessories not supplied by STI. The end-user is responsible for the selection, use and results 
obtained from the product. This warranty does not apply to any product which has not been paid for according to the terms under which the 
product was invoiced. 
 
Manufacturer's liability, and purchaser's sole remedy, for failure of goods to perform as warranted, and for any and all other claims arising out 
of the purchase and use of the goods shall be limited to the repair or replacement of goods returned to Manufacturer's factory.  Warranty does 
not include travel time, mileage, labor, or other miscellaneous costs associated with repair or replacement of warranted components. 
MANUFACTURER SHALL IN NO EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.   Warranty decisions 
will be made by SOLAR TECHNOLOGY or its manufacturer or supplier after the defective part is received, freight prepaid, at the factory. 
 

"On the leading edge of quality design and manufacturing - now and always" 
 

Solar Technology, Inc. 
7620 Cetronia Road 

Allentown, PA 
Phone (610) 391-8600 

Toll Free (800) 475-5442 
www.solartechnology.com 


